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ADDENDUM 2
TO
REQUEST FOR PROPOSALS
NO. 09-002

TO FURNISH INSURED HEALTH BENEFITS PLANS FOR ACTIVE EMPLOYEES

AND RETIREES
EUTF’s Response to Written Questions
Appendices D.II1.1, page 4. Will the EUTF accept an Excel file that contains provider
data by island?
Yes.
Appendices DIIL.2, page 4. Please provide worksheet "Hosp."

Excel file for hospitals is being transmitted by e-mail and posted on the EUTF web site.

. Appendices D II1.3, page 4. Please provide worksheet "Doc".

Excel file for doctors is being transmitted by e-mail and posted on the EUTF web site.

. Appendices D I11.4, page 4. Please provide census data.

Since census data needed to respond to this question is not available, disregard the
question. No response is required.

. Appendices D IV.3, page 4. Please provide specific data requirements for EUTF's voice

enrollment system if available.
Please disregard, not applicable.

Appendices D V.7, page 6. Please define the term "creditor” since as a payor we are
responsible for paying claims.

Creditor: a person or company to whom money is owed.

City Financial Tower, 201 Merchant Street, Suite 1520, Honolulu, Hawaii 96813
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7. Appendices Gen Conds para 32, pagel3. Is this applicable? Under Questions for
Offerors V.8. (page 53 of 71), the contractor assumes all risk.

Paragraph 32 of the General Conditions requires the contractor to assign to the State, any
claims for damages due to antitrust violations regarding goods and materials purchased in
connection with the Contract. For example, if drug manufacturers conspired to drive up
the price of a certain drug that was purchased by the EUTF plans, it would be the State
that could sue and recover damages. The contractor assuming all the risk doesn't remedy
the problem of the EUTF paying more for the drug than it should have - unless the EUTF
can recover the difference from the contractor. As with all paragraphs of the General
Conditions, this paragraph can be modified if an acceptable alternative is proposed, e.g.,
contractor suing for the antitrust violations and providing the recovery to the State.

8. Appendices Gen Conds section 42.6(6), page 15. Can this requirement be stricken, as
Question for Offerors V.50. (page 56 of 71) already requires the contractor to document
disclosures of PHI as required under HIPAA.

It may be difficult to strike paragraph 42.b(6) unless as part of its HIPAA compliance, the
offeror will keep "a complete log of disclosures” made of the personal information
created or received by the contractor on behalf of the State. This "complete log" is
required under Section 8(b)(6) of Act 10, Special Session 2008. Also, "personal
information" is not synonymous with "protected health information". For the EUTF,
"personal information" is mainly social security numbers.

9. Administrative Overview, XIX.8.(c), page 16. May the offeror maintain copies for
business purposes and as required by law?

This sub section gives EUTF the right, upon the expiration or any early termination of the
contract, to have its administrator direct the contractor to destroy or deliver to the EUTF
any confidential or proprietary documents, information and data. The contractor would
not have an obligation to maintain any records that the EUTF administrator has directed
to be destroyed or delivered to the EUTF. If the contractor believes that for either legal
or practical reasons it is required to keep any documents, information and/or data that the
EUTF administrator has directed to be destroyed or delivered, the contractor should
notify the EUTF administrator and/or EUTF Board of Trustees as soon a reasonably
possible after it received the direction to destroy or deliver.
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10.

11.

12.

13.

Scope of Work, #5, page 31. Is there a limit to the length of time a carrier must
retroactively enroll or cancel a participant?

Depending on the circumstances, there is no specific limit to retroactive effective or
terminations dates. EUTF has no specific rules titled" retroactive transactions." Rules
related to eligibility, enrollment, termination and cancellation are in the EUTF
Administrative Rules. EUTF must comply with various State and Federal laws, as well
as court order and arbitration awards, in retroactive transactions. EUTF expects carriers
to honor claims for the period during which participants are eligible as determined by
EUTF. If the eligibility period changes due to a retroactive transaction, EUTF has no
rule or contract provision preventing the carrier from seeking reimbursement or
recovering payments form participants for claims made during the period when the
participant was not eligible. For retroactive enrollments resulting in claims paid for
services incurred prior to the effective date of the contract, the EUTF will reimburse the
contractor for the cost of the claims.

Scope of Work, V.B.5, page 31. How does the EUTF expect contractors to handle claims
for EUTF enrollees that may have been denied or paid incorrectly as a result of
retroactive submissions?

See response to question 10. The EUTF expects the carrier to pay claims correctly,
including any adjustments due to retroactive changes

Scope of Work, #6, page 32. Will the twice monthly electronic submission be a full file
or changes only?

The EUTF will provide both a full file and a change file.

Scope of Work, V.B.10, page 34. Please clarify the requirement that "the contractor shall
on behalf of the EUTF perform all services necessary to reconcile reimbursement claims
made by Medicare to the EUTF or any public employer that arise with respect to
contractor's health benefits plans."

The offeror must work with Centers for Medicare & Medicaid Services (CMS) to resolve
issues when the EUTF receives notification that there is a debt to the Medicare program.
This recovery claim arises because CMS claims that they paid primary services when
they should have been secondary to the EUTF plan. This requirement provides for the
contractor to take the necessary steps to promptly resolve these cases with CMS.
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14.

15.

16.

17.

18.

19.

20.

21.

Scope of Work, V.B.18, page 38. If a surplus results in the initial term of the contract
and is refunded to the EUTF, and a deficit results in an extension year, can the refunded
surplus be used to reduce the deficit?

No.

Scope of Work, V.B.18, page 38. If multiple contracts (i.e. PPO Medical, Dual Medical,
HDHP, etc.) are awarded to the same carrier, can all contracts be settled together, where a
surplus in one can be used to offset a deficit in the other?

Yes; however actives and retirees must be kept separate.

Scope of Work, V.B.21, page 41. Will the American Recovery and Reinvestment Act
("ARRA") provisions affect who will bill and collect premiums?

Yes.

Scope of Work, V.B.21, page 41. Does this include ARRA special subsidies until the end
of 20097

Yes. ARRA special subsidies could extend beyond 2009 depending on when the
participant becomes eligible or further decisions from the Federal Government.

Scope of Work, #25, page 42. Would the EUTF replace the current self-insured plans if a
suitable fully-insured plan is procured through this process?

Yes.
Appendices D, page 48. Please provide electronic file for response to Appendix D.

Word file has been posted on EUTF web site since May 28, 2009. Excel file for
completing responses is being transmitted by e-mail and posted on the EUTF web site.

Appendices D, page 48. If responding electronically to Appendix D, is offeror required
to include hard copies of any required attachments?

Yes.

Appendices, D.I.1, page 48. Should “PPO Plan Name” be the name of the plan being
offered or the offeror’s name?

Offeror's Name.
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22.

23.

24.

25.

26.

27.

Appendices, D.1.7, page 48. Should “PPO Operational Date” be the date the offeror first
opened for business, or the date the plan was first offered?

Date the Plan was first offered.

Appendices, D.I1.4, page 49. Are there other specific conditions the EUTF would like
addressed?

The proposals should identify any other conditions not listed as examples that would be
addressed during the transitional period.

Appendices, D.IL.9, page 50. Must the fully insured rates be filed with the Insurance
Division?

The EUTF expects the offeror to be able to make this determination.
Appendices, D.I1.11, page 50. Will a Risk Evaluation Form be provided?
Please disregard, not applicable.

Appendices, DII.18, page 51. Are there specific requirements for an "experience
summary report"”, due with the renewal rates?

No, there are no specific requirements. However, the report should contain all pertinent
information to support the proposed renewal rates. Please provide a sample experience
summary report.

Appendices, D.V.10, page 53. Please clarify that the required legal defense only applies
to benefit determination litigation and situations where offeror indemnifies the EUTF, or
what situations the EUTF requires the offeror to provide legal defense. The current
language arguably requires the offeror to provide legal defense for all litigation.

The legal defense required includes: (a) appeals and challenges to benefit determinations
from the carrier level, to Insurance Commissioner level, to EUTF Board level (if
applicable), and to all resulting court actions and appeals; (b) the legal defense required
under the defense and indemnity provisions of the RFP and General Conditions
(paragraphs 7 and 8); and (c) any other instances where applicable general law would
allow the State to claim legal defense from the contractor. Any issues an offeror has with
the Contract and General Conditions should be identified and explained in the proposal.
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28. Appendices, D.V.51.(ii), page 56. We recognize the need to comply with the regulations;
however, the literal definition includes every "ping" that hits our firewall. It is likely that
the Trust Fund does not wish to receive the thousands of reports that this will entail. Will
the EUTF agree to modify the definition of security incident to "a successful
unauthorized access, use, disclosure, modification or destruction of an EUTF member's
PHI"?

Yes.
29. Appendices N, page 69. Will the EUTF entertain a fully-insured HMO option?
Yes. Offeror may submit a proposal that contains alternative types of plans or services.
30. Scope of Work, V.B.17/18, page 37/38. Under the 5%/10% retrospective premium
arrangements, if claims and retention exceed 100% of the premium due, can deficits be
rolled forward to reduce surpluses from any extension years?

No.

31. Appendices C. Is Scope of Services, Attachment S1, left blank intentionally, or will there
be more requirements?

Yes. This will be completed after award of the contract, based on the RFP, the offeror’s
proposal and any discussions that occur during the procurement.

32. Appendices C. Is the Compensation and Payment Schedule, Attachment S2, left blank
intentionally, or will there be more requirements?

Yes. This will be completed after award of the contract, based on the RFP, the offeror’s
proposal and any discussions that occur during the procurement.

33. Appendices C. Is Time of Performance, Attachment S3, left blank intentionally, or will
there be more requirements?

Yes. This will be completed after award of the contract, based on the RFP, the offeror’s
proposal and any discussions that occur during the procurement.

34. Appendices C. Is Special Conditions, Attachment S5, left blank intentionally, or will
there be more requirements?

Yes. This will be completed after award of the contract, based on the RFP, the offeror’s
proposal and any discussions that occur during the procurement.
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35. Will the EUTF offer more than one fully-insured PPO plan from different carriers?
This determination will be made at the discretion of the Board of Trustees.

36. Need the RFP in a word document so we can respond to the questions.
Appendices D, E, F and G have been posted on the EUTF web site since May 28, 2009.
Excel file for completing responses is being transmitted by e-mail and posted on the
EUTF web site.

37. Will the EUFT Board consider a proposal of just post 65 retiree health coverage?
Yes.

38. Need census with DOBs, gender, and zip code and identifying the retiree from the
spouse. Can the census also include the % or contribution amount the retiree qualifies

for?

See Appendix J, posted on the EUTF web site. The EUTF is not able to provide the
additional requested information prior to the due date of proposals.

39. Is post 65 only claim’s data available? If so we need experience for most current year

(7/1/2008 — most current) and prior year July 1, 2006 to July 1, 2007 for post 65 retiree
medical only.

Claims data for Medicare Retirees, actives and non-Medicare Retirees is attached.

40. Is any census and claim’s data available for pre 65 retirees covered by Medicare under
the HMSA plan?

See Appendix J for census data. Claims data is not available.
41. Is information on large claims of $100,000 or more available?
No.

42. Appendix J: 87A — 33.5 talks about retirees located outside the State of HI. Are billing
and collection services needed for this classification of retirees?

No.
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43.

44.

45.

46.

47.

Assume a roll over of all existing HMSA and HMA post 65 retirees and their spouses?
Yes.
Assume a list billing to the State?

The contractor will not “bill” the EUTF. The EUTF will pay the contractor based on
enrollments transmitted on the carrier files. If the contractor identifies discrepancies
between the payment and the enrollments, the contractor will notify the EUTF in writing
and the EUTF will work with the contractor to resolve the discrepancies.

Has any retiree health survey by the State been conducted and published? If so, may we
receive a copy of it?

The EUTF is not aware of any such study.
Please provide COB wording for the HMSA plan.

Coordination of benefits (COB) is employed when a member has health care coverage
from more than one source. It is based on the coordination of benefits provisions on the
order of benefit determination guidelines recommended by the National Association of
Insurance Commissioners (NAIC).

The following guidelines apply when a patient has more than one group health benefit
plan:
The plan that covers the patient as the subscriber or policyholder pays first.
If a child is covered under both the mother’s and father’s plan, the plan of the
parent whose birthday is earlier in the calendar year pays first. (If both parents
have the same birthday, the plan with the earlier effective date pays first.
In situations where an individual is the subscriber to one policy as an active
worker and another policy as an inactive or retired worker, the plan that covers
the individual as an active worker is the primary plan.
When none of the general coordination of benefits rules listed above applies, the
coverage with the earliest continuous effective date pays first.

What are the premium equivalent rates for post 65 retiree medical? Does this include any
administrative fee? If so, how much?

Rates for all plans for active employees, and for Medicare and non-Medicare retirees are
attached.
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48.

49.

50.

51

52.

W(h)ere there any medical plan design changes for the post 65 retirees for plan years
2007 and 2008? If so please provide those changes.

No, there were no major changes for plan years 2007 and 2008. There were minor
clarification and administrative changes pertaining to the current carrier.

Page 38 of the RFP outlines the parameters for a Rate Stabilization Reserve (RSR).
Would the offer of a post 65 only medical plan option without such a reserve be
considered if the provider is able to guarantee their plan design and a rate cap?

Yes, such a proposal would be considered, and deviations from the requirements of the
RFP will be taken into account as appropriate during the evaluation of the proposal

The above referenced RFP has a stated purpose of “...soliciting proposals from qualified
insurers to provide medical benefit plans for active employees and/or retirees...,” The
Background section makes reference to dental and life insurance and there are experience
reports in Appendix H related to dental and life. Please advise if dental and life are to be
included in this RFP.

This question answers itself. Proposals for insured dental and vision plans are not being
solicited by this RFP. Information provided is for reference only.

Please confirm that not letter of intent is required.
This confirms that no letter of intent is required.

May we receive a file from Aon in order to respond electronically to the questions in
Appendix D?

Appendices D, E, F and G have been posted on the EUTF web site since May 28, 2009.
Excel file for completing responses is being transmitted by e-mail and posted on the
EUTF web site.



ATTACHMENTS TO QUESTIONS
#2, #3, AND #19
ARE ON THE EUTF WEBSITE AND

E-MAIL SENT WITH ADDENDUM 2



ATTACHMENT TO QUESTION #39
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ATTACHMENT TO QUESTION #47



2008-2009 Retiree Rates

Effective July 1, 2008

Total
Administrative | Total Contribution
Premium Fee Required

Non-Medicare
EUTF HMA PPO/NMHC Prescription Drug ~

Self $401.09 $2.75 $403.84

2-Party $781.15 $5.77 $786.92

Family $1,158.17 $8.43 $1,166.60
EUTF HMSA PPO/NMHC Prescription Drug

Self $409.67 $2.75 $412.42

2-Party $797.89 $5.77 $803.66

Family $1,182.99 $8.43 $1,191.42
Kaiser HMO/Prescription Drug

Self $467.24 $2.76 $470.00

2-Party $911.08 $5.78 $916.86

Family $1,350.28 $8.44 $1,358.72
Medicare
EUTF HMA PPO/NMHC Prescription Drug

Self $281.55 $2.75 $284.30

2-Party $548.21 $5.77 $553.98 |

Family $812.85 $8.43 $821.28
EUTF HMSA PPO/NMHC Prescription Drug

Self $287.15 $2.75 $289.90

2-Party $559.15 $5.77 $564.92

Family $829.05 $8.43 $837.48
Kaiser HMO/Prescription Drug

Self $229.32 $2.76 $232.08 |

2-Party $447.16 $5.78 $452.94

Family $662.68 $8.44 $671.12
HDS Dental

Self $29.88 $0.30 $30.18

2-Party $58.32 $0.66 $58.98

Family $71.28 $0.94 $72.22
VSP Vision

Self $4.36 $0.06 $4.42

2-Party $8.72 $0.12 $8.84

Family $11.70 $0.18 $11.88
Standard Life Insurance

Self $4.12 $0.04 $4.16

2/4/08



2008-2009 Active Rates
All BU's EXCEPT BU 12
Effective July 1, 2008

Total
Administrative | Contribution

Benefit Plans Premium Fee Required
All BU's EXCEPT BU 12
EUTF HMA PPO/NMHC Prescription Drug/RSN Chiro

Selt $272.03 $2.75 $274.78

2-Party $660.91 $5.77 $666.68

Family $842.03 $8.43 $850.46
EUTF HMSA PPO/NMHC Prescription Drug/RSN Chiro

Self $277.45 $2.75 $280.20

2-Party $674.05 $5.77 $679.82

Family $858.81 $8.43 $867.24
Kaiser HMO Comprehensive/Presription Drug/RSN Chiro

Self $289.55 $2.75 $292.30

2-Party $702.99 $5.77 $708.76

Family $896.20 $8.44 $904.64
Kaiser HMO Basic/Prescription Drug/RSN Chiro

Self $258.35 $2.75 $261.10

2-Party $627.19 $5.77 $632.96

Family $799.48 $8.44 $807.92
EUTF HMSA HMO/Prescription Drug/RSN Chiro

Self $299.81 $2.75 $302.56

2-Party $728.29 $5.77 $734.06

Family $928.01 $8.43 $936.44
EUTF HMSA HDHP/Prescription Drug

Self $203.59 $2.75 $206.34

2-Party $494.85 $5.77 $500.62

Family $630.19 $8.43 $638.62
EUTF HMSA Supplemental/NMHC Prescription Drug/RSN Chiro

Self $164.25 $2.75 $167.00

2-Party $399.37 $5.77 $405.14

Family $508.41 $8.43 $516.84
Royal State Supplemental/Prescription Drug/Chiro

Self $53.87 $2.75 $56.62

2-Party $133.97 $5.77 $139.74

Family $148.96 $8.44 $157.40
EUTF NMHC Prescription Drug Only

Self $53.03 $0.61 $53.64

2-Party $128.86 $1.28 $130.14

Family $164.15 $1.87 $166.02
HDS Dental

Self $27.94 $0.30 $28.24

2-Party $55.88 $0.66 $56.54

Family $92.08 $0.94 $93.02
'VSP Vision

Self $5.98 $0.06 $6.04
B 2-Party $11.06 $0.12 $11.18

Family $14.45 $0.17 $14.62
Standard Life Insurance
i Self $4.12 $0.04 $4.16
The Royal State chiropractic premiums are $1.43 for self, $2.87 for 2-party and $3.04 for family.
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2008-2009 Active Rates

BU 12 ONLY

Effective July 1, 2008

Total Total
Administrative  Contribution

Benefit Plans Premium Fee Required
BU 12 ONLY |

|
EUTF HMA PPO/NMHC Prescription Drug/RSN Chiro

Single $227.55 $2.75 $230.30

2-Party $569.67 $5.77 $575.44

Family $737.81 $8.43 $746.24
EUTF HMSA PPO/NMHC Prescription Drug/RSN Chiro

Single $232.33 $2.75 $235.08

2-Party $581.65 $5.77 $587.42

Family $753.29 $8.43 $761.72
Kaiser HMO Comprehensive/Presription Drug/RSN Chiro

Single $243.43 $2.75 $246.18

2-Party $607.87 $5.77 $613.64
‘ Family $787.12 $8.44 $795.56
Kaiser HMO Basic/Prescription Drug/RSN Chiro

Single $218.59 $2.75 $221.34

2-Party $545.75 $5.77 $551.52

Family $706.64 $8.44 $715.08
EUTF HMSA HMO/Prescription Drug/RSN Chiro

Single $257.29 $2.75 $260.04

2-Party $644.17 $5.77 $649.94

Family $834.39 $8.43 $842.82
EUTF HMSA HDHP/Prescription Drug

Single $215.41 $2.75 $218.16

2-Party $540.03 $5.77 $545.80

Family $700.29 $8.43 $708.72
EUTF HMSA Supplemental/NMHC Prescription Drug/RSN Chiro

Single $139.37 $2.75 $142.12

2-Party $351.03 $5.77 $356.80

Family $459.41 $8.43 $467.84
Royal State Supplemental/Prescription Drug/Chiro

Single $53.87 $2.75 $56.62

2-Party $133.97 $5.77 $139.74

Family $148.96 $8.44 $157.40
EUTF NMHC Prescription Drug Only

Single $31.07 $0.61 $31.68

2-Party $79.68 $1.28 $80.96

Family $108.67 $1.87 $110.54
HDS Dental

Single $27.94 $0.30 $28.24

2-Party $55.88 $0.66 $56.54

Family $92.08 $0.94 $93.02
VSP Vision

Single $5.98 $0.06 $6.04

2-Party $11.06 $0.12 $11.18

Family $14.45 $0.17 $14.62
Standard Life Insurance

Single $4.12 $0.04 $4.16

The Royal State chiropractic premiums are $1.43 for self, $2.87 for 2-party and $3.04 for family.
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